
User Guide: Credit Notes

Explanation: Credit notes are issued when adjustments are needed for invoices, such as Refund or when 
overpayments are made.



Buttons and Functions:

     - To view details of a credit note, click on the "Show" or "PDF" button.
     - To resend a credit note, click the "Resend" button.
     - To issue a refund, click on the "Refund" button.
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