
User Guide: Payment Pending 

Explanation: Pending payments are cash or EFT (Electronic Funds Transfer) transactions that need to be 
reconciled with orders.



How to Reconcile Payments:

     1. Click on the card icon next to the selected order.
     2. Enter the transaction code.
     3. Click "Submit" to complete the reconciliation.
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4. Mass Reconciliation: You can reconcile multiple payments with the same customer name at once by selecting the 
boxes next to the orders, clicking the dropdown button, and choosing "Verify Payment."
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