
Waste Vantage Training Guide: 
How to Set and Send an Invoice 

by Email and SMS

Waste Vantage allows you to easily send invoices to customers via both email and SMS, ensuring timely delivery and 
accessibility. This guide will help you set up the system to send invoices through these channels and show you how to execute 
the process. Please note, customers must have valid email addresses and phone numbers for invoices to be successfully sent.



 Step 1: Set Up Sending Invoices via Email or SMS

1. Click on Settings.
2. Choose General Settings.
3. Scroll to the bottom of the General Settings page and check the options for SMS and Email to enable them.



 Step 2: How to Send the Invoice via SMS and Email  
Note: If the customer does not have an email address or phone number listed in their details, the invoice will not be 
sent via SMS or email.

1. On the left-side menu, click on Billing.
2. Select Invoice.



3. You will see a list of invoices.
4. Click on the Send Invoice (SMS & Email) button to send the invoice to the customer via SMS and email.
5. The customer will receive the invoice through both SMS and email.


